
 

SUMMARY OF AQUA OHIO SERVICE LINE STANDARDS 
 

SIZE/MATERIAL:  
• Type K Copper – no less than 1” 
• High Density Polyethylene (HDPE) – no less than 2” (tracer wire recommended) 
• On 2” connections, customer needs to supply brass no-lead fittings to reduce from 2” 

HDPE to 1” Type K copper. 
 
TRENCH 
• The customer’s service line may be laid in a separate trench or it may be laid on a ledge 

in either side of the sewer trench or lateral, gas line, drain or other underground utility. 
Ledge shall be cut into the side of the sewer trench so as to provide a shelf six (6) inches 
wide of solid, firm soil for the entire length of the pipe. 

• Minimum vertical distance between service lines and sewer connection shall be two 
feet.  

• A minimum of a five (5) foot horizontal separation must be maintained in road right-of-
way.  

• In no case shall the service line come in contact with slag backfill.  
• The line shall be installed in a direct line from the house to the street and outside of 

future drives or walks. The customer’s service line must extend into the right-of-
way, crossing under or over all other utility lines as necessary. 

• The customer’s service line shall be laid at a depth of not less than four and one-half (4-
1/2) feet or more than five (5) feet below finished grade. 

 
METER 
• The customer is required to install the meter remote wire prior to the meter being set. 
• Approximately one and one-half (1-1/2) feet at the meter connection and (1-1/2) feet 

on the outside of the building must be allowed for connections.  
• The wire type must be 18 gauge or no less than 22 gauge, 4 conductor. The outside wire 

must be three and one-half (3-1/2) feet above finished grade.  
• We can provide the wire at the time the service line and inside plumbing are 

inspected 
• The customer shall be responsible for installing a pressure-reducing valve in high 

pressure areas. These valves should be installed at the time of initial construction when 
the static pressure exceeds 80 p.s.i. 

 
LOCATION OF TIE IN – SPECIAL CIRCUMSTANCES 
• In the event the customer has the option of providing a main connection on either side 

of the street (corner lots), the customer shall choose the near side connection.  



• In the event the customer’s lot is located on a cul-de-sac, the customer shall notify the 
Company prior to installation of the customer’s service line, so the required tie-in 
location can be determined. 

 
PRETAPS 
• If pre-tap available, it is the customer’s responsibility to perform the tie-in to the pre-

tap, including resetting the service box and final grading. 
• Impact fee still applies. 
 
METER PITS 
• If customer’s service line exceeds 200 feet in length, a meter pit must be installed. 
• A meter pit with a meter sized 1 inch or smaller will be provided by the Company.  
• A meter pit or vault with a meter sized 1-1/2 inch or larger will be the sole 

responsibility of the customer. The cost of the meter pit or vault will be incurred by the 
customer and in accordance with Company’s specifications and requirements.  

 
IF COMING OFF AN EXISTING PRIVATE WATER SUPPLY (i.e. WELL) 
The private water supply must be disconnected from house plumbing before meter is set 
and water service is activated. 
 

If abandoning private water supply: You must properly abandon the supply and 
submit a completed ODNR Water Well Sealing Report to Aqua within 60 days of 
water service activation. 
 
If maintaining private water supply:  You are required to install a backflow 
reduced pressure containment device at your water service point of entry and have 
it inspected annually at your cost (this is an Ohio Environmental Protection Agency 
requirement). The backflow device must be installed before meter is set and water 
service is activated. 

 
COMPLIANCE WITH AQUA SERVICE LINE POLICY 
Customer service lines will not be approved prior to full compliance of Company’s Service 
Line Policy. Those service lines, which are not ready at time of inspection, will not be 
approved. Service lines, which are not approved, will require a second inspection. The 
company reserves the right to bill for excessive re-inspections. 


