
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

MULTI-FAMILY, COMMERCIAL, AND 

INDUSTRIAL 

 

METER AND SERVICE STANDARDS  
 

 

 
AQUA Ohio 

Issued August 1, 2018 



MULTI-FAMILY, COMMERCIAL AND INDUSTRIAL 

METER AND SERVICE STANDARDS 

 

TABLE OF CONTENTS 

 

I. INTRODUCTION ...................................................................................................1 

II. TYPES OF WATER SERVICE ..............................................................................1 

III. HOW TO OBTAIN WATER SERVICE .................................................................2 

IV. AQUA WATER SERVICE LINES .........................................................................2 

V. CUSTOMER OWNED WATER SERVICE LINES ...............................................3 

VI. GENERAL SPECIFICATIONS FOR WATER SERVICE LINE MATERIALS ..5 

VII. DIVISION SPECIFICATIONS FOR WATER SERVICE LINES .........................7 

VIII. SPECIFICATIONS FOR WATER SERVICE LINE INSTALLATION ................7 

IX. WATER METERS...................................................................................................8 

X. BACKFLOW DEVICES .......................................................................................10 

XI. PRESSURE REDUCING VALVES .....................................................................10 

XII. GLOSSARY ..........................................................................................................11 

APPENDIX A APPLICATION 

APPENDIX B CROSS CONNECTION CONTROL SURVEY 

APPENDIX C EASEMENT AGREEMENT 

APPENDIX D STANDARD DETAILS 

APPENDIX E CROSS CONNECTION CONTROL PROGRAM 



 

1 

AQUA OHIO 

MULTI-FAMILY, COMMERCIAL AND INDUSTRIAL 

METER AND SERVICE STANDARDS 

 

I. INTRODUCTION 

 

A. The purpose of this document is to provide clear, concise information regarding new 

and replacement water service lines and meters within Aqua Ohio service areas.  

Please do not hesitate to contact our Field Operations staff in your area if you have 

questions or need additional information. 

II. TYPES OF WATER SERVICE 

A. Aqua Ohio provides both domestic and fire water services to duplexes, multi-family 

premises, commercial premises and industrial premises. 

B. An individual service line and meter must be installed for each type of service on each 

premises.   

C. Each water service line must originate at a water distribution main owned by Aqua 

Ohio, and the water main must front the parcel for which service is requested, 

extending at least to: 

1) the parcel midpoint, or  

2) the mid-point of the farthest structure receiving service. 

D. Corner parcels or parcels that are adjacent to more than one street will receive service 

when an Aqua water main extends across the entire frontage.  When a water main 

extends along the side yard of a corner parcel, water service may be installed when the 

water main extends along the entire side lot line. 

E. Each water service line may serve only one premises on a single parcel or lot unless 

Aqua Ohio and an Applicant enter into a special agreement for service.   

F. Special agreements may be permitted under the following circumstances at the 

discretion of Aqua Ohio:  

1) Special agreements may permit the use of a combined domestic and fire service 

line at a commercial or industrial premises: 

a) When the fire service provides water for a closed fire system and 

the required fire line size is 2 inches in diameter or smaller. 

b) When the required fire line size is greater than 2 inches in diameter and 

Aqua determines that water quality will not be compromised. 

2) Special agreements may permit multi-premises commercial or industrial 

developments on private property:   

a) when a water main is extended within the property to provide water 

service to each premises, and 
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b) when Aqua is granted ownership of the water main with a 20-foot 

easement at an agreed upon location, and the owner is responsible for surface 

restoration related to future water main repairs.  

G. Aqua Ohio may require submission of plans for new or replacement water service and 

reserves the right to approve or change proposed water service connection plans when 

necessary to meet Aqua standards. 

III. HOW TO OBTAIN WATER SERVICE 

A. All persons requesting a new water service connection must apply to Aqua Ohio using 

forms supplied by Aqua Ohio.  Sample forms are attached in APPENDIX A.   

B. The applicant for a new water service connection must be the water customer. 

C. Applications for new water service must be made as follows:  

1) when new water service is requested,  

2) when temporary water service is requested.  Temporary service must meet 

requirements of permanent service. 

D. Each application must include the address for which application is being made.  

E. Each application for new water service must state the uses for which water service is 

being requested.  

F. Applications for commercial, industrial and fire service must be accompanied by a 

Cross-Connection Survey.  A sample form is attached in APPENDIX B. 

G. Applications must be accompanied by the information required in Sections IV and V 

below.  Processing application packages may take up to 30 days. 

H. Once an application is approved and required fees are paid, contact Aqua at least 48 

hours prior to making the waterline tap. All taps on Aqua waterlines must be 

witnessed by Aqua.  Fee schedule is available upon request. 

I. When there is no water main fronting the premises for which application is being 

made, the applicant must first enter into a water main extension agreement with Aqua. 

IV. AQUA WATER SERVICE LINES 

A. General 

1) The Aqua Ohio water service line is that portion of the water service line 

between the water distribution main up to and including the curb stop, meter pit 

or meter vault located at or near the premises property line.  The Aqua Ohio 

water service line is maintained by Aqua Ohio at its own cost.    

2) No fixture or branch connections are permitted in a water service line between 

the water distribution main and the water meter. 

3) Domestic water service connections require installation of a curb stop or gate 

valve within the street right-of-way or the waterline easement for Aqua Ohio 

exclusive use.   

4) When a combined domestic and fire service line is allowed by Aqua individual 

isolation valves are required on both the domestic and fire service lines.  Both 

valves must be located at the property line.   
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5) An existing Aqua Ohio water service line may be reused for a new owner if 

Aqua determines that the service line is in good condition and the Customer 

service line is of the same nominal diameter as the existing Aqua Ohio service 

line.  Otherwise a new Aqua Ohio water service line must be installed at the 

applicant’s expense. 

6) If a proposed Aqua Ohio water service line is to be installed where any portion 

of the line must pass through property not owned by the Applicant or is subject 

to a third-party easement or lease, the Applicant is responsible for acquiring a 

permanent easement for the water service line in Aqua’s name on that property. 

7) Examples of typical Easement Agreements are included in APPENDIX C.  

B. Multi-family, Commercial and Industrial Water Service  

1) Multi-family, commercial and industrial domestic water service connections to 

Aqua Ohio water distribution mains must be installed and paid for by the 

Applicant upon receiving written approval from Aqua Ohio.  Installation 

includes restoration of pavement and landscaped areas within public and private 

rights-of-way that are disturbed during construction of the water service line.   

2) No application for multi-family, commercial or industrial service will be 

accepted until plans are submitted.  

3) Aqua Ohio reserves the right to deny service if the proposed water service will 

have a negative impact on Aqua Ohio’s ability to provide water service to 

existing customers through its existing distribution systems. 

C. Fire Water Service  

1) Fire water service connections to Aqua Ohio water distribution mains must be 

installed and paid for by the Applicant upon receiving written approval from 

Aqua Ohio.  Installation includes restoration of pavement and landscaped areas 

within public and private rights-of-way that are disturbed during construction of 

the fire water service line.   

2) No application for fire service will be accepted until plans are submitted.  

3) Aqua Ohio reserves the right to deny service if the proposed fire service will 

have a negative impact on Aqua Ohio’s ability to provide water service to 

existing customers through its existing distribution systems. 

V. CUSTOMER OWNED WATER SERVICE LINES   

A. General 

1) The Customer water service line is that portion of the water service line from 

the Aqua Ohio water service line to the structure or premises being served. 

2) No fixture or branch connections are permitted in a water service line between 

the water distribution main and the water meter. 

3) The Customer is responsible for installing, maintaining, and repairing the 

Customer water service line using materials and in a manner acceptable to Aqua 

Ohio.   

4) The Customer’s water service line and all connections and fixtures attached to it 

are subject to inspection by Aqua Ohio before the Customer service line is 

backfilled and before water service is initiated or re-initiated. 
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5) Aqua Ohio reserves the right to request additional information on specific 

installations. 

6) Standard Details for construction of Customer water service lines are included 

in APPENDIX D. 

 

B. Multi-family, Commercial and Industrial Water Service Lines: 

1) These water service connections and lines must be sized by the Customer or 

authorized agent (i.e., architect, engineer, etc.) 

2) Backflow prevention devices may be required. 

3) Prospective and existing customers applying for a new water service connection 

or making modifications to an existing water service connection must submit 

duplicate copies of a site plan and drawings for the customer’s water system to 

Aqua Ohio for review.  Drawings must include, but may not be limited to, the 

following: 

a) Location map of the service site. 

b) General site layout including buildings, pavement, existing and proposed 

utilities, and right-of-way and property lines. 

c) Location and size of existing and/or proposed connection to Aqua Ohio’s 

water main. 

d) Location and size of existing and/or proposed metered service 

connections, meter vaults, and valves. 

e) Location, type and size of proposed backflow prevention device(s). 

C. Fire Service Lines: 

1) Fire service connections/lines must be sized by the Customer or authorized 

agent (i.e., fire sprinkler contractor, fire protection engineer, etc.) 

2) All fire services shall be protected and metered in accordance with Aqua’s 

Cross Connection Control Program (see APPENDIX E). 

3) Prospective and existing customers applying for a new fire service connection 

or making modifications to an existing fire service connection must submit 

duplicate copies of a site plan and drawings for the private fire system to Aqua 

Ohio for review.  Drawings must include, but may not be limited to, the 

following: 

a) Title sheet including a location map of the service site. 

b) General site layout including buildings, pavement, existing and proposed 

utilities, and right-of-way and property lines. 

c) Location and size of existing and/or proposed connection to Aqua Ohio’s 

water main. 

d) Location and size of existing and/or proposed metered service 

connections, meter vaults, and valves. 

e) Location, type and size of proposed backflow prevention device(s). 

f) Location of proposed water connections to buildings, private fire lines, 

and private hydrants. 

g) Location and size of auxiliary fire water source connections, tanks, booster 

pumps, etc. 

h) A plan showing areas proposed to be protected by a fire sprinkler system. 
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i) An indication of whether chemical additives or anti-freeze will be present 

in the private fire protection system. 

 

D. Booster Pump Requirements: 

1) Provide an approved method to maintain a minimum suction pressure as 

follows: 

a) Booster pumps not intended to be used for fire suppression must be 

equipped with a low pressure cut-off designed to shut-off the booster 

pump when the pressure in the service line on the suction side of the pump 

drops to ten pounds per square inch (10 psi) gauge or less. 

b) Booster pumps used for fire suppression installed after August 8, 2008 

must be equipped with one of the following: 

i) A low suction pilot-operated valve installed in the discharge piping 

to maintain positive pressure in the suction piping while 

monitoring pressure in the suction piping through a sensing line. 

The valve must throttle the discharge of the pump when necessary 

so that suction pressure will not be reduced below 10 psi gauge 

while the pump is operating. 

ii) A variable speed suction speed control system to maintain a 

minimum positive suction pressure at the pump inlet by reducing 

the pump driver speed while monitoring pressure in the suction 

piping through a sensing line. It will be set so that the suction 

pressure will not be reduced below 10 psi gauge while the pump is 

operating. 

c) Booster pumps used for fire suppression installed prior to August 8, 2008 

which are equipped with a low pressure cut-off as defined above are not 

required to be modified solely for the purpose of meeting the methods 

accepted after this date.  However, if booster pumps are modified for any 

other reason, they must meet the requirements for pumps installed after 

August 8, 2008. 

2) Maintain the low pressure cut-off device, the low suction throttling valve, or the 

variable speed suction limiting control in proper working order. 

3) Certify to Aqua Ohio at least once every twelve months that the minimum 

suction pressure sustaining method is operable and maintained in continuous 

operation. 

 

VI. GENERAL SPECIFICATIONS FOR WATER SERVICE LINE MATERIALS  

A. Water service lines 2-inches in diameter and smaller: 

1) Type K copper complying with ASTM B88, Standard Specification for 

Seamless Copper Water Tube. 

2) HDPE SDR 9 complying with  

a) AWWA C901, Polyethylene (PE) Pressure Pipe and Tubing, ½ Inch 

Through 3 Inch for Water Service  

b) NSF 61, Drinking Water System Components – Health Effects 
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c) 12-gauge copper tracer wire and marking tape must be installed in the 

trench above the HDPE service line 

 

B. Valves and Fittings 2-inches in diameter and smaller: 

1) AWWA C800, Underground Service Line Valves and Fittings 

2) curb stops  

3) curb boxes  

4) corporation stops 

5) Oval flanges: companion flanges for 1 ½-inch and 2-inch meters, made of 

bronze and drilled, faced, and tapped in conformance with ASME B1.20.1.  

Flange dimensions shall conform to AWWA C700. 

6) NSF 61, Drinking Water System Components – Health Effects 

7) NSF 372, Drinking Water System Components – Lead Content 

 

C. Water service lines 3-inches in diameter and larger:  

1) Cement lined ductile iron pipe and ductile iron fittings:  

a) AWWA C151, Ductile Iron Pipe, Centrifugally Cast 

b) AWWA C150, Thickness Design of Ductile Iron Pipe (CL 52 or 350) 

c) AWWA C110, Ductile Iron and Gray Iron Fittings 

d) AWWA C104, Cement-Mortar Lining for Ductile Iron Pipe and Fittings 

e) AWWA C111, Rubber-Gasket Joints for Ductile Iron Pressure Pipe and 

Fittings (buried joints)  

f) AWWA C115, Flanged Ductile Iron Pipe with Ductile Iron or Gray Iron 

Threaded Flanges (exposed joints)  

2) Flanges:  

a) adequate for water service of 175 PSI working pressure, or higher 

depending on system pressure.   

b) bolt circle and holes matching Class 125 flanges shown in ANSI B16.1. 

3) Polyethylene Encasement:  

a) AWWA C105, Polyethylene Encasement for Ductile Iron Pipe Systems 

4) Nuts and bolts: ASTM 307 Grade B with A563A Heavy Hex nuts. 

D. Valves 3 inches and larger: 

1) AWWA C509, Resilient Seated Gate Valves 

2) Manufactured by Mueller Company  

3) Open right in Massillon Division and Tiffin Division 

4) Open left in all other Divisions 

5) Pressure rating: 350 psi 

6) 3-in. and larger, shall be rated 200 psi working pressure (or higher depending on 

actual pressure in the Aqua water main) and shall be in accordance with 

AWWA C500.  BURIED Valves shall BE NON-RISING STEM), and valves in 

vaults shall have outside screw and yoke (rising stems.)   

 

E. Hydrants  

1) AWWA C502, Dry-Barrel Fire Hydrants as manufactured by Mueller Company  
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2) Storz connections  

 

F. Tapping Sleeves and Valves 

1) AWWA C223, Fabricated Steel and Stainless Steel Tapping Sleeves 

2) Stainless steel with MJ outlet, as manufactured by Smith-Blair or equal 

3) Rated at 200 psi working pressure (or higher depending on actual pressure in the 

Aqua water main) complying with AWWA C500.  Valves shall have resilient 

seats (RS).  

VII. DIVISION SPECIFICATIONS FOR WATER SERVICE LINES 

DIVISION SERVICE LINES VALVES HYDRANTS 

Ashtabula and 

Jefferson 

1” - copper 

1 ½” to 2” – HDPE  

3” and above – DIP CL52 

Open left Storz connection on 

4” steamer nozzle 

Marion 
Up to 2” - HDPE 

(minimum 160 psi) 

3” and above - DIP 

Open left No Storz 

Tiffin 
Up to 2” – HDPE 

(minimum 160 psi) or 

copper 

3” and above - DIP 

Open right Storz connection on 

4” steamer nozzle 

Franklin 
Up to 2” – HDPE 

3” and above - DIP 

Open left No Storz 

Lawrence County 
Copper Open left No Storz 

Lake White 
Copper Open left No Storz 

Struthers 
1” up to 1 ½” – copper 

2” – copper or HDPE 

3” and above – DIP 

Open left No Storz 

Stark 
1” to 2” – CTS copper 

3” and above – DIP 

Open right 5” Storz 

Portage 
1” to 2” – CTS copper 

3” and above – DIP 

Open left 4” Storz 

Mansfield 
1” to 2” – CTS copper 

3” and above – DIP 

Open left No Storz 

Mohawk 
1” to 2” – CTS copper 

3” and above – DIP 

Open left No Storz 

Firestone Trace 
 Open left No Storz 

 

VIII. SPECIFICATIONS FOR WATER SERVICE LINE INSTALLATION 

A. Water service lines must be laid at a depth of not less than 4 feet 6 inches nor more 

than 5 feet below finished ground level.   
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B. Aqua Ohio recommends that waterlines be laid at 5 feet below finished grade in the 

Mentor and Ashtabula Divisions.  

C. Customer water service lines shall be a minimum of 1 inch in diameter.  

D. The Customer water service line may be laid as follows:  

1) in a trench separate from a sewer service lateral or  

2) on a ledge on either side of but above the crown of a sewer lateral.  The ledge 

shall be at least 6 inches wide and provide solid firm soil bedding for the entire 

length of the water service line.   

E. The water service line trench shall be left open and the pipe uncovered until it is 

inspected and approved by an Aqua Ohio representative. 

F. Aqua Ohio recommends that the Customer water service line materials and installation 

match Aqua Ohio water service line materials and installation.   

G. Horizontal bends are prohibited in the Aqua Ohio water service line. 

H. Service connections larger than 1 inch in diameter must be separated by a minimum 

distance of 5 feet from other service connections, hydrant tees, fittings and valves.  

IX. WATER METERS  

A. General 

1) Installed water meters are the property of Aqua Ohio.  They may not be moved, 

altered, or tampered with in any way.  

2) Aqua will install the meter and turn on water service after the customer 

plumbing is installed, tested and inspected. 

3) All meters are installed horizontally with shutoff valves on both sides 

4) Aqua will size meters based on water system demands as provided by the 

Applicant. 

 

B. Aqua will provide, install and maintain meters and meter pits for settings of single 

meters up to 1-½ inch in diameter. 

C. Aqua will provide technical specifications for meter pits 2 inches and larger in 

diameter for purchase and installation by the Applicant. 

D. Deduct meters are not permitted.  

E. Meters located in buildings shall be located in the basement or on the first floor as 

near as possible to the point of entrance of the water service line, and: 

1) In a clean, dry, safe space not subject to freezing, and 

2) Where easily accessible for installation, disconnection and reading. 

F. Tees, valves, and meter settings must be supported by adjustable pipe supports and 

remain supported and stable with or without a meter or meter spacer in place. 

G. Meters installed in an underground pit or vault shall be located in a convenient and 

readily accessible location at or near the curb or customer property line, outside of 

sidewalks and paved areas and in areas not subject to vehicular loading, and shall be 

protected from freezing. 
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H. Commercial, Industrial and Fire Service Meters 

1) Special agreements may provide for metering of water service through one or 

more master meters to two or more business units per meter:  

a) when a building or combination of buildings on a single parcel has two or 

more rental units and each unit is designed for professional or business 

purposes. 

b) when a single building housing two or more units on a single parcel has 

units under different ownership, each of which is designed or used for 

professional or business purposes. 

c) when a mobile home, trailer park, or court on a single parcel contains 

pads, lots, or locations for two or more mobile homes or trailer units, each 

unit of which is under different ownership and is designed or used for 

professional or business purposes. 

2) Meter pits are required for commercial, industrial and fire service meters when 

the building is more than 200 feet from the water main.  Plans for meter 

locations and installations must be approved by Aqua before installation of pits. 

3) Commercial, industrial and fire service meter pits are to be provided, installed, 

owned, and maintained by the Customer.  Pits shall be located outside of the 

public and/or Aqua right-of-way and inside the property line of the structure to 

be served, with the inlet side of pit abutting the property line closest to the water 

line.   

4) Bollards or curbing must be installed around a meter pit installed in a paved 

area or an area subjected to traffic. 

5) A permanent easement for ingress and egress shall be provided to Aqua at no 

cost to allow for maintenance of the installed meter.  Aqua shall determine the 

necessary dimensions required for the easement. Aqua shall not be held 

responsible for replacement or maintenance of any paved surfaces, structures, 

shrubs, or landscaping placed within the easement. 

6) Reduced pressure backflow devices are not permitted below grade. 

7) Pre-cast concrete meter pits and vaults shall conform to Standard Details and 

the following: 

a) Designed for HS-20 loading.   

b) Concrete shall consist of ASTM C150 Portland cement and aggregates 

that conform to ASTM C33.  The minimum compressive strength shall be 

4000 psi. 

c) Reinforcing steel shall conform to ASTM A615 grade 60 for rebar or 

ASTM A185 for welded wire fabric. 

d) Individual concrete sections shall be joined with keyways and two rings of 

butyl rubber sealant or equal for a watertight installation.   

e) Each pit shall include a minimum 12-inch diameter by 6-inch deep sump. 

f) Access doors shall be centered over the meter and adjacent to the wall and 

be aluminum, single or double-leaf type J-ALH20, as manufactured by the 

BILCO Company or equal, of a size adequate to remove the meter. 

g) Install flange adaptors or couplings to permit removal of the meter. 



 

10 

h) The top of the meter pit shall be set a minimum of 4 inches above adjacent 

finished grade. Adjacent surfaces shall be sloped to divert water away 

from pit/vault. 

i) A 10 foot wide gravel paved access drive is required for all vaults where 

the vault is located more than 10 feet from a paved surface. Aqua access to 

the meter vault must be available at all times. 

j) Properly sized floor drains must be located near meters and backflow 

devices. 

 

X. BACKFLOW DEVICES 

A. Aqua Ohio has an established Cross Connection Control Program to ensure the safety 

of our water supply for our customers.  The Cross Connection Control Program 

applies to all premises served by the public water systems owned and operated by 

Aqua Ohio.  The Cross Connection Control Program is attached in APPENDIX E. 

B. All applicants for water service must follow the requirements of the Cross Connection 

Control Program. 

XI. PRESSURE REDUCING VALVES 

A. A pressure reducing valve (PRV) is required by the Ohio Building Code where the 

Aqua water system pressure exceeds 80 psi on domestic water services, and at the 

discretion of Aqua where water pressure may exceed these limitations.  Aqua Ohio 

will provide the pressure reducing valve when system pressure exceeds 125 psi. 

B. Pressure reducing valves shall be selected, installed, owned and maintained by the 

customer on the outlet side of the water meter as recommended by the valve 

manufacturer. 
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GLOSSARY 

Adjacent buildings:  A group of 2 or more buildings on the same lot or parcel of land not 

separated by any street, avenue, thoroughfare, alley or other public right-of-way, except where 

the customer owns and /or leases a lot or parcel of land on both sides of a street, avenue, 

thoroughfare, alley or public right -of-way which lots or parcels of land otherwise would be 

contiguous, such building thereon shall be considered adjacent. 

Applicant:  A person, firm, corporation, or governmental unit that applies for water and/or sewer 

service from Aqua Ohio. 

Application:  An oral or written request to Aqua Ohio for water and/or sewer service.  An 

application for the installation of a customer service line must be in writing on forms provided by 

Aqua Ohio. 

AWWA:  American Water Works Association 

Backflow Preventer:  A device designed to prevent a potential backflow of contaminants from 

the customer’s activities or property into the Aqua Ohio water distribution system. 

Check valve:  A device designed to allow the flow of water in only one direction. 

Closed Fire System:   A fire suppression system, for which water is supplied directly by Aqua 

Ohio, that includes automatic sprinklers, standpipes or other automatic fire suppression devices, 

and does not include private fire hydrants, reservoirs, or holding tanks. 

Company:  Aqua Ohio, Inc. 

Cost:  The expenditure by the Company for labor, materials, engineering, supervision, motor 

vehicles and tools, and any other expenditures incidental thereto to the extent that any or all of 

the items are directly assignable to the particular situation involved, except when modified by the 

word “estimated,” in which case it shall be the estimated expenditure for such item. 

Customer:  A person who enters an agreement with Aqua Ohio to receive water service. 

Domestic Water Service:  Water service, for which water is supplied directly by Aqua Ohio for 

uses other than fire suppression, including residential, commercial and industrial customers. 

Main Extension:  An extension, including fire hydrants if fire protection is provided by Aqua, 

from the nearest existing adequate main along a route determined in accordance with reasonable 

utility engineering practices to a point perpendicular to the most remote structure to be served 

fronting the Main Extension. 

Meter:  Aqua Ohio approved device, including associated remote registers, used to measure 

water passing through a customer service line. 

Open Fire System:  A fire suppression system, for which water is supplied directly by Aqua 

Ohio, including private fire hydrants, reservoirs or holding tanks for future firefighting purposes, 

firefighting training, etc. 

Person:  An individual, corporation, partnership, association, organization, or other entity 

capable under the law of suing or being sued, including any public body; includes the plural as 

well as the singular.  Words of any gender include all genders. 

PIV:  Post Indicator Valve 
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Premises:  Each of the following, together with the single and combined lot or parcel of land 

upon which it is located, or such portion of such land as is used or held for use with it, constitutes 

a Premises: 

A. One building designed or used for single-family occupancy as a residence. 

B. One building designed or used for single-family occupancy both as a residence and for 

professional or business purposes when the resident conducts the business or 

profession.  When not so conducted, the portion occupied by the resident constitutes 

the Premises and each separate portion occupied by other persons for professional or 

business purposes constitutes a separate Premises. 

C. A combination of adjacent buildings, one portion designed or used for single-family 

occupancy as a residence and the other portions designed for professional or business 

purposes all of which are occupied by the resident.  When not so occupied, the portion 

designed or used for single-family occupancy constitutes one Premises and each 

separate portion designed or used for professional or business purposes and occupied 

by other persons constitutes a separate Premises. 

D. One building designed or used by one person for professional or business purposes. 

E. A combination of adjacent buildings designed or used by one person for professional 

or business purposes. 

F. Each combination of rooms designed or used for single-family occupancy as a 

residence within a multiple-unit building. 

G. Each room or combination of rooms designed or used by one person for professional 

or business purposes within a house or within a multiple-unit building. 

H. Each parcel of land that requires water service. 

I. Each parcel or mobile home unit where the unit is not resting primarily on its wheels. 

J. Any building not otherwise defined a as premises in any other definition of premises 

contained herein. 

Pressure Reducing Valve:  A device designed to reduce water pressure within the Customer’s 

building below the pressure that exists in the Aqua water distribution system. 

Pressure Relief Valve:  A device designed to relieve pressure on the internal plumbing system on 

the Customer’s property. 

Private Fire Protection Service: Fire protection water service furnished by Aqua other than 

Public Fire protection service.  This includes, but is not limited to: 

A. Water service to a Customer’s fire protection facilities, such as sprinkler systems 

and/or fire hose connections in buildings and structures, 

B. Fire hydrants other than those that qualify as public fire hydrants within the definition 

of Public Fire Protection Service and are operated and maintained by Aqua. 

Public Fire Protection Service:  Water service to fire hydrants that are operated and maintained 

by Aqua. 
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Service Lines:   

A. Aqua’s water service line is the portion of the service line between the water 

distribution main up to and including the curb stop, meter pit, or meter vault at or near 

the property, right-of-way, or easement line maintained at the cost of Aqua.  For 

meters in homes where there is no curb stop, meter pit, or meter vault, Aqua owns and 

maintains the service line up to the customer’s property line or right-of-way line. 

B. The customer’s water service line is the portion of the service line from the company’s 

service line to the structure or premises that is supplied, installed, and maintained at 

the cost of the customer. 

Special Agreement:  A reasonable arrangement between Aqua and one or more of its customers. 

Temporary Service: Water service that is not continuously used through the year, such as for 

building or construction purposes, street paving, cleaning property, filling tanks, or other uses of 

this kind. 

Water Service Connection: The connection of the Aqua water service line with the customer’s 

water service line at or near the property line, which connection enables the customer to receive 

water service. 

 





WATER SERVICE APPLICANT AND AGREEMENT

DIVISION ________________________ DATE ________________ PERMIT 
NUMBER SC

______________________________________________________________ _______________________________________________________________
APPLICANT(S) FOR SERVICE NAME(S) OF PARTY TO BE BILLED 

______________________________________________________________ _______________________________________________________________ 
ADDRESS BILLING ADDRESS

______________________________________________________________ _______________________________________________________________
CITY, STATE, and ZIP CODE CITY, STATE, and ZIP CODE 

LOT NO. _________________________________ ALLOTMENT ____________________________________________________________________ 

SERVICE ADDRESS ______________________________________________________________________________________________________________ 

LOCATION SECT. UNIT BASE SUFFIX DEVELOPER # CONTRACT # REFUND #

☐☐ ☐☐ ☐☐☐☐☐ ☐☐ ☐ ☐☐☐ ☐☐☐
REFUND % SPLIT

☐☐☐
SUBSEQUENT CONNECTION 
PER-FOOT FRONTAGE CHARGE $ ____________________________________________  ___________________________________________ 

RELATED FACILITIES CONTRIBUTION 

CAPITAL INVESTMENT FEE (if applicable) 

$ ____________________________________________  ___________________________________________ 

$ ____________________________________________  ___________________________________________ 

TOTAL DUE BY CUSTOMER $ ____________________________________________  ___________________________________________ 

I request the installation of a ____________________________________________ (size) Company Service Line and (if applicable) a 
_________________________________________________________ (size) meter for the above noted premises. 

The Applicant agrees to pay the service bills promptly as rendered and to observe the “General Rules and Regulations” of the 
Company.

In the event that the Applicant for service shall be entitled to refunds pursuant to Aqua’s tariff and the regulations of the Public Utilities 
Commission of Ohio (PUCO), each such refund shall be made by check payable to the Applicant and mailed to the address set forth in 
this application.  The Applicant hereby assigns his or her right to receive any such person or persons to whom Applicant shall in the 
future transfer and convey title to the real property bearing the address of the Applicant set forth in this Application and Aqua shall be 
entitled to make refund payments thereafter to such person or persons upon application being made for water service by such person 
or persons.  Thereafter, Aqua shall have no further obligation to make payment of any such refunds to the Applicant.  Applicant hereby 
acknowledges receipt from Aqua Ohio, Inc. a copy of the currently effective Ohio Administrative Code sections of the PUCO setting 
forth rules for Main Extensions, Subsequent Connection, and Tap-Ins. 

Signing of this form by a customer for water or sewer service shall in no case be deemed to constitute a 
waiver by the customer of any rights or privileges granted or guaranteed to him/her by the laws or 
constitution of the State of Ohio or by those of the United States.

SIGNED ____________________________________ (Applicant)              PREPARED BY ___________________________________ 

CHECK APPROPRIATE BLOCKS 

☐ SINGLE RESIDENCE ☐ MULTI-UNIT ☐ INSPECTED 

☐ DOUBLE RESIDENCE ☐ LONG SIDE ☐ INDUSTRIAL 

☐ APARTMENT ☐ SHORT SIDE ☐ METER PIT

☐ COMMERCIAL ☐ CURB CONNECTION ☐ OTHER 

STREET OR HIGHWAY PERMIT RECEIVED

☐ CITY ☐ TOWNSHIP ☐ COUNTY ☐ STATE 
DATE OF METER SETTING ___________________________________ MAKE __________________ NO. _________________________________

REMARKS ____________________________________________________________________________________________________________________

_________________________________________________________________________________________________ 






























































































































